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S O C I A L  R E S P O N S I B I L I T Y  - E T H O S  &  

S U S T A I N A B L E  D E V E L O P M E N T  P O L I C Y  

In TH. C.SKAGIAS S.A. , the way we lead, work and behave, is guided by our fundamental 

values. These values influence the way we meet the needs of our customers, respecting the 

legal requirements, but also the rules of the International Human Rights Regulations, as 

reflected in International Labor Organization conventions , the United Nations Convention on 

the Rights of the Child and Universal Declaration of Human Rights , as well as its Guidelines 

ETHOS Corporate Social Responsibility Evaluation Model. 

In TH.C.SKAGIAS S.A. we are committed to incorporating responsible and sustainable 

business practices into all our activities. It is our policy to act responsibly in our day-to-day 

relationships with our customers, suppliers, employees and the local community. 

We have a long history of supporting the public we serve. The protection of our common 

environment is of fundamental importance for TH.C.SKAGIAS S.A. , as well as for our 

employees. 

At TH.C.SKAGIAS S.A. we take into account its economic, social and environmental footprint 

in the way we operate as a business. Demonstrating our commitment to Corporate Social 

Responsibility, we aim to align our business values, purpose and strategy with the needs of 

our customers, while incorporating responsible and ethical principles into what we do. 

These principles include established standards to ensure that working conditions are safe, 

that employees are treated with respect and dignity, and that business activities are 

environmentally responsible and conducted ethically. 

 

Business Ethics and Transparency 

TH.C.SKAGIAS S.A. is committed to maintaining the highest standards of integrity and 

corporate governance practices, in order to maintain excellence in its day-to-day operations 

and to promote confidence in its governance systems. 

TH.C.SKAGIAS S.A. will conduct its activities in an open, honest and ethical manner. 

In TH.C.SKAGIAS S.A. conflicts of interest are not acceptable. All fees and expenses in the 

company must be legal, reasonable, justified and supported by evidence. 

Environment, Health & Safety 

At TH.C.SKAGIAS S.A. we are committed to protecting the health and safety of all individuals 

affected by our activities, including employees, contractors and the public. 

TH.C. SKAGIAS S.A. provides a safe and healthy working environment and does not 

endanger the health and safety of anyone. Our goal is to avoid accidents and mitigate the 

impact on the environment, working with stakeholders, our colleagues and others to promote 

responsible environmental practices for continuous improvement. 

https://www.ilo.org/global/lang--en/index.htm
https://www.ohchr.org/en/professionalinterest/pages/crc.aspx?fbclid=IwAR35cVUouzhmgWieqVBgZYcB2B0AxOmow0WCMu4zy7eIWfQD-VMAwGkORks
https://www.ohchr.org/en/professionalinterest/pages/crc.aspx?fbclid=IwAR35cVUouzhmgWieqVBgZYcB2B0AxOmow0WCMu4zy7eIWfQD-VMAwGkORks
https://www.ohchr.org/en/professionalinterest/pages/crc.aspx?fbclid=IwAR35cVUouzhmgWieqVBgZYcB2B0AxOmow0WCMu4zy7eIWfQD-VMAwGkORks
https://www.ohchr.org/en/professionalinterest/pages/crc.aspx?fbclid=IwAR35cVUouzhmgWieqVBgZYcB2B0AxOmow0WCMu4zy7eIWfQD-VMAwGkORks
https://www.ohchr.org/EN/UDHR/Documents/UDHR_Translations/grk.pdf
https://www.eurocert.gr/content/ETHOS/
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TH.C.SKAGIAS S.A. recognizes that pollution prevention, biodiversity and resource 

conservation are the key to a sustainable environment and will effectively integrate these 

concepts into its business decisions. 

All of our people are responsible and committed to their contribution to a safe work 

environment, to promoting healthy work behaviors and to operating in an environmentally 

responsible way. 

 

Human Rights 

TH.C.SKAGIAS S.A. will not tolerate the violation of human rights and will not participate in 

any activity that seeks or encourages the violation of human rights. 

TH.C.SKAGIAS S.A. will always strive to build relationships of trust, to provide mutual 

advantage, to show respect for human dignity and rights in all relationships it concludes, 

including respect for culture, customs and values of individuals and groups. 

 

Employee Relations 

TH.C.SKAGIAS S.A. ensures that employees are treated fairly and with dignity, taking into 

account their goals, aspirations and special abilities. We respect the right of our staff to live on 

a decent salary and we fully comply with the current legislation on salaries, working hours and 

overtime. Overtime work is voluntary in nature. No form of forced labor takes place in our 

Company 

TH.C.SKAGIAS S.A. applies fair work practices, with respect for National and Community 

Laws but also with absolute respect for the needs of its people 

TH.C.SKAGIAS S.A. is committed to providing equal opportunities in all aspects of 

employment and will not participate in or tolerate illegal behavior in the workplace, including 

discrimination, bullying or any kind of harassment. 

TH.C.SKAGIAS S.A. demonstrates zero tolerance policy at any form of violence against our 

employees, including possible harassment against women employees in our company 

At TH.C.SKAGIAS S.A. we do not employ children and persons under the legal age of 

employment in any case. It is our policy not to work with outside providers who employ 

children or young people under the legal age of employment. 

We defend the right to trade unionism, collective action and collective bargaining for all our 

employees. We are committed to negotiating in good faith. 

We advocate for the impartial evaluation and management of our staff, avoiding the use of 

disciplinary practices, when the principles of the company are not violated, regarding quality, 

environment, health and safety and corporate social responsibility. 
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Stakeholder Relations 

TH.C.SKAGIAS S.A. will cooperate with the interested parties with clarity, honesty and 

respect. 

TH.C.SKAGIAS S.A. is committed to a timely and meaningful dialogue with all stakeholders, 

including shareholders, customers, employees, local stakeholders, the local community, 

governments, regulators and landowners, among others. . 

At TH.C.SKAGIAS S.A. we work daily, methodically and in collaboration with stakeholders to 

combat any form of violence, bribery, corruption and fraud. 

We educate our people on an ongoing basis and encourage reporting, anonymously or 

anonymously, whenever and for anyone who observes a breach of the Law (or a suspected 

breach of law) or an act that violates Good Business Practice. 

 

Customer Service Quality 

Quality of Customer Service is a commitment for TH.C.SKAGIAS S.A. which adheres to a 

documented Quality, Environment & Health & Safety Policy at Work and a Certified Quality, 

Environment & Health & Safety System at Work. 

 

Support of the Local Community 

TH.C.SKAGIAS S.A. recognizes the importance of participation in the local community. Our 

business is based on the local community for our employees and customers, and the local 

community is based on our business for employment opportunities and our services. 

TH.C.SKAGIAS S.A. actively participates in the community, while at the same time 

encouraging and supporting the participation of employees in activities that contribute to our 

community. 

TH.C.SKAGIAS S.A. will try to provide employment and financial opportunities to the local 

community 

We participate in the following activities: 

• Work, support and volunteer in local and national charities / organizations 

• Employment opportunities for people with disabilities 

• Support for local schools 
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Business Continuity 

TH.C.SKAGIAS S.A. takes extreme caution in  the planning of the business continuity and 

undertakes to dedicate the appropriate time for the planning of cases that may be out of its 

control. 

Our goal is to ensure that our company's activities can be maintained within the shortest 

possible time, with the least possible inconvenience and at the lowest possible cost, in order 

to ensure our people and our partners that our company will operate in full in any unfortunate 

situation. 

The functions and the final responsibility for the commitment to Corporate Social 

Responsibility and our Environmental Sustainability is the responsibility of every employee of 

TH.C.SKAGIAS S.A.. 

The effectiveness of this Policy will be monitored and reviewed at least annually by the Chief 

Executive Officer to ensure the Company's continued compliance with all relevant legislation, 

to meet new business requirements and to identify areas in need of improvement. 

TH.C.SKAGIAS S.A. will inform its partners, contractors and suppliers as well as all 

interested parties about the Corporate Social Responsibility Policy and will cooperate with 

them to achieve consistency with this policy. 

We will also ensure that employees are aware of any changes, as needed. 

 

 

Commitment to Sustainable Development 

TH. K. SKAGIAS SA is committed to encouraging best practices in the field of sustainability 

and regularly reviewing its performance. 

TH. K. SKAGIAS SA is also committed to identifying and analyzing the expectations of the 

Company's various stakeholders, such as shareholders and the financial community, 

employees, customers, partners, suppliers, local communities and society in general. 

TH. K. SKAGIAS SA is committed according to its values, such as respect for human rights, 

environmental protection, health and safety, energy management and combating climate 

change, effective use of resources, diversity, equal opportunities, fiscal responsibility, 

prevention illegal behaviors and fighting corruption, to integrate the principles of Sustainable 

Development in its business activities and in the way it operates, recognizing that these 

principles are a strategic factor for its long-term development. 

The ETHOS CSR & Sustainable Development Policy is determined by the Top 

Management, which is committed to: 

• its application at all levels and sectors of the Company's activity 
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• the strict observance of the existing legislation and the full implementation of the standards, 

policies, internal instructions, the Code of Ethics and the relevant procedures applied by the 

Company, as well as other requirements arising from voluntary agreements, which the 

Company subscribes to and accepts TH. K. SKAGIAS SA. 

• open, two-way communication with stakeholders, in order to recognize and record their 

needs and expectations. 

• the cooperation and support of the local community, in order for the Company to contribute 

to the sustainable development of the local areas where it operates. 

• the constant pursuit of creating added value for stakeholders. 

• providing a healthy and safe working environment for all human resources, protecting their 

rights, and ensuring a working environment with equal opportunities, without discrimination 

 

• the continuous effort to reduce the environmental footprint, in accordance with the regulatory 

framework, the implementation of responsible actions and preventive measures, in 

accordance with best practices. 

 

Ms. Panagopoulou Gianna is appointed as a representative of the Management in matters of 

Corporate Social Responsibility, whose main task is to supervise the implementation of the 

commitments regarding Corporate Social Responsibility.. 

 

MANAGING DIRECTOR AND CEO 

KALLIOPI SKAGIA 

 

 

 

 

 

 

 

 


