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W H I S T L E B L O W I N G  P O L I C Y  

The overall operation of the company T.K. SKAGIAS S.A. is governed by the principles 

outlined in its Code of Ethics, and it is committed to conducting its activities with honesty 

and ethics wherever it operates within the Greek territory. 

The present policy aims to declare the company's zero tolerance for any illegal or 

unethical behavior by its executives, management, employees, or partners. It seeks to 

define the rights, obligations, and ensure the protection of individuals reporting violations 

of E.U. law. It also aims to establish procedures for managing internal disclosures related 

to these issues. 

Our goal is to create internal communication channels and foster a culture of 

transparency within the company. This policy is part of the Certification of the Social 

Responsibility System "ESSENTIALLY GREEK - ETHOS" of the company, specializing in 

issues related to the management of reports from wherever they originate. 

Purpose  

The purpose of this policy is to: 

• Encourage the reporting of any form of inappropriate behavior described in Article 4 of 

this policy. 

• Provide guidance on how someone can raise concerns about potential violations. 

• Ensure confidentiality and that genuine concerns about incidents to be investigated, 

expressed honestly, can be raised without fear of retaliation, even if proven incorrect.  

 

1.  Scope 

This policy applies to all individuals performing tasks for the Company, including: 

• All employees (whether full-time or part-time, temporary or permanent, active or 

retired) 

• Contractors and subcontractors 

• External suppliers 

• Consultants, External Partners 

Definitions 
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2. WHISTLEBLOWER 

A whistleblower of public interest is an individual who works for the company as an 

employee or in any employment relationship and discovers illegal or unethical practices 

or events related to his work activities, from which threats or harm to public interest 

arise. The whistleblower decides to report such incidents to the relevant organization or 

external authority. The whistleblower may choose to remain anonymous, but the 

Company encourages the whistleblower to submit the report on a named, confidential 

basis. 

3. What is included in a Report 

Violations of E.U. law encompass illegal practices and unethical behaviors. For 

example: 

 Abuse of power, bribery, corruption, fraud in various areas such as 

procurement, 

 Embezzlement, money laundering, network and information system security, 

 Environmental protection, personal data protection, 

 Sexual harassment, sexism, unacceptable behavior, 

 Threats, discrimination, etc   

 

4. How to Submit a Report 

 

How to Submit a Report 

Employees who have observed and wish to report illegal practices within the broader 

workplace should not hesitate to disclose the situations and illegal practices. 

The following are examples of concerns that can be raised (not exhaustive): any 

suspicious deliberate behavior, corrupt behavior, violation of any applicable antitrust laws 

and competition rules, breach of personal data protection rules and corporate system 

security rules, risk to the health and safety of an individual or individuals, environmental 

risk, committing of a criminal offense. 

 

Where possible, concerns should first be reported internally. Reports of concerns under 

this policy can be submitted through an independent party (electronically at the email 

address privacy@skag.gr.) 

 

The description of details related to the report that will be used for the investigation is 

necessary (time, place, involved individuals), without the inclusion of personal 

information of the reporter being obligatory. In the case of waiving anonymity, the 

company commits to protecting the anonymity of the reporter. To maintain anonymity, 

the reporter can open a new email address, for example, Gmail, Yahoo, Hotmail, etc., 

mailto:privacy@skag.gr
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through which they will communicate with the company's independent whistleblower 

hotline. 
 

The company has appointed Mr. Dimitrios Markos, Legal Counsel, as the Responsible 

Party for Receiving & Monitoring Reports. He is responsible for guiding and informing 

employees and who may assist each individual employee with complete confidentiality 

and respect for their privacy regarding matters related to the current policy. 

 

 

5.  Confidentiality 

The " TH.C.SKAGIAS S.A." company commits to protecting the anonymity of the 

reporter and refraining from actions that may reveal their identity. It is emphasized that 
the disclosure of the reporter's identity may be required by a court or other legal process 
in the course of the investigation. 

 

The retention and processing of personal data are carried out in accordance with 

applicable legislation for the protection of personal data. "TH.C.SKAGIAS S.A" undertakes 

to maintain the confidentiality of the identity and the protection of personal data of both 

reporters and mentioned individuals. The company implements all appropriate technical 

and organizational measures in monitoring the report and communicating with the 

relevant authorities. 

6. Investigation of Reports 

The company commits to treating every report, whether anonymous or identified, with 

due care. The person Responsible for Investigation and the Investigation Team, where 

necessary, conduct an investigation into the incidents outlined in the report as promptly 

as possible. 

Upon the expiration of 7 days from the submission of the report, the reporter receives 

confirmation of the email receipt and acknowledgment of the report by the RRA 

(Responsible for Receiving and Monitoring Reports). The RRA, upon receiving the email, 

promptly informs the CEO and the ETHOS committee, who form an investigation team 

consisting of the aforementioned individuals and the head of the relevant department. 

The committee conducts a thorough and immediate investigation into the complaint and 

takes the necessary actions. 

To ensure absolute transparency and communication throughout the process, the 

company undertakes regular updates on the progress of the investigation and provides a 

final response. The reporter, whether confidentially or anonymously, should be available 

to provide further information if requested. In the case of an anonymous report, the 

reporter may choose the method of communication or the contact process through which 
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they will provide information. The final response, (depending on the nature of the 

complaint) will be provided within a maximum period of 3 months. 

 

 

7. Protection of Reporting Individuals  

The company is committed to protecting every employee who becomes aware of and 

submits a report regarding illegal or unethical behavior. 

The company safeguards both individuals making reports and those included in the 

reports. The investigation is conducted with complete confidentiality, maintaining privacy 

at every stage of the process, to the extent possible, to prevent stigmatization and 

victimization of individuals. 

The company ensures that employees who have submitted a report will not face 

retaliation, harassment, marginalization, bullying, threats, or unfair treatment as a result 

of their report, provided it is determined that the report is not a malicious act.  

8. Sanctions for Policy Violation  

Depending on the findings of the investigation, the Committee for Bribery and 

Whistleblower Issues may propose corrective, disciplinary, or legal actions. 

Any act of retaliation should be reported immediately to the Committee for Bribery and 

Whistleblower Issues, which will investigate and resolve the matter. If the investigation 

confirms the existence of retaliation, disciplinary measures will be imposed on the 

perpetrator. 

The company maintains a zero-tolerance approach to any illegal or unethical behavior 

not in accordance with the Code of Ethics. In the case of unfounded reports, disciplinary 

sanctions will be applied according to the established disciplinary procedure. If 

necessary, the company will pursue all legal avenues, including pursuing civil or criminal 

claims, to address the situation 

 


